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“No Risk” Gift Voucher 

Terms & Conditions 
 
 

1. Face Value: Minimum gift voucher Face Value is $50 including GST. When Ordering, 
the Purchaser nominates a Face Value for all gift vouchers in a single Order.  

2. Purchase Quantities: Gift vouchers can be purchased in lots of 10 or more for the 
same Face Value. 

3. Expiry: Gift vouchers expire 13 months from the date of Order. 
4. Order Fee: A one-off processing fee applies of $1.00 per gift voucher, including 

GST. This is charged on Order and is not refundable. 
5. Delivery: Delivery to the Recipient or the Purchaser is via email only. 
6. Recipient Details: The Recipient Details, including name and email address and 

alternate contact details, need to be provided to VictorsFood for each gift voucher. 
VictorsFood use this information to verify the Recipient identity on Redemption, and 
may contact the Recipient to promote VictorsFood products and services. 

7. Credit Card Debit Authority: The Purchaser needs to sign a Credit Card Debit 
Authority to allow VictorsFood to debit the card for the Face Value plus 3% credit 

card surcharge when a gift voucher is proffered for Redemption. The Purchaser 
agrees to keep the credit card details current or provide current details on request. 

8. Redemption: When a Recipient attempts to redeem a gift voucher for a product or 
service, so long as the gift voucher has not passed its Expiry, the Purchaser’s Credit 
Card Debit Authority will be used to debit for the Face Value of the gift voucher plus 
3% credit card surcharge. Gift vouchers are not transferrable. 

9. Value: Gift vouchers cannot be redeemed for cash and have no value other than 
their exchange for VictorsFood goods and services up to the Face Value. 

10. Invalidity: If the Purchaser Credit Card Authority is not current or is not honoured 
by the card issuer, VictorsFood will make 2 attempts to contact the Purchaser for 
current details or a replacement card authority. If the Purchaser is not contacted on 
these attempts or does not provide this information, the gift voucher will be deemed 
invalid and VictorsFood will not honour the gift voucher. 

11. Privacy: Recipient and Purchaser information, including credit card details are 

covered by our Privacy Policy and are used only for the purposes set out herein. 
12. Liability: VictorsFood liability is limited to the Face Value of the vouchers. 


